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CCR No. 97-0331 Logged Date 3/14/97 Rev. *“-* Request Type CCR

Priority Routine Urgent |:| Emergency |:| Affected Release all Change Class |1

Title Procure Maintenance on Spectrum Office Systems’ (Zmail)

Documents Affected Source Nos (RID, NCR, Action Item, GSFC CCR, etc.) or
Tech Reference
NONE NONE

RTM Change |:| Start New Baseline |:|

Problem

Technical support is required for version 3.2 of Z Mail software. No upgrade is required because
Version 3.2 is defined in the Release B Baseline. Support will be available at GSFC, LARC, EDF,
EROS, JPL, NSIDC, and ORNL.

Proposed Solution
Procure technical support for the time period of 4/1/97-3/30/98.

Impact Analysis:
Organizations Affected: BOO [] Contracts [ ] ESO [] FOs [] M&O

QA [] Rel. A [] Rel. B Rel. IR1 [ ] MRS [ ] SMO [ ] Subconts [ ]

Al |:| Other

Price: $3,758.00 None [] Small Medium [_] Large []
(Not exceeding $100,000) ($100,000 to $500,000) (Over $500,000)

Schedule: None Other

Additional LOC Man-Months

Materials

Originator Keondra D. Joyner

Signature Date
Office M&O Office Manager
Signature Date
Disposition Approved [] Approved w/Comment [ ] Forward [ ] Disapproved [ ]
Comments:
CCB Chairperson
Signature Date
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